Use experience evaluation of Google search for obtaining medical knowledge: a case study.
More and more people use internet search engines, especially Google, to learn about diseases and possible treatments. We conducted a hallway testing to evaluate the effectiveness of Google in obtaining medical information. We searched 'Breast Cancer' using Google. Six volunteers scored their experience for each of the top 500 websites. Our study shows that 50 hits of Google often help lay users in getting medical information, but some highly useful websites may be buried beyond top 200. Hence, the specificity of using Google in searching for medical information is satisfactory while the sensitivity of the search has significant room for improvement.